MUSTERI MEMNUNIYET] YONETIM SISTEMi BELGESI
CUSTOMER SATISFACTION MANAGEMENT SYSTEM CERTIFICATE

i,

|

TURK STANDARDLARI ENSTITUSU
bu belge ile

EGE VITRIFIYE SAGLIK GERECLERI SAN. VE
TIC. AS.

KEMALPASA OSB MAH. 513 SOKAK DIS KAPI
N0:291 KEMALPASA -

IZMIR / TURKIYE

kuralugunun 15 150 100022018 sartlaring uygun bir MUSTERI

MEMNUNIYETI YONETIM SISTEMI ne sahip oldugunu onaylar.

Belge kapsami Ek'te verilmistir

Partner of IQNet

Bl bisiye Liaigalsiisitine galanng Bu belge, Turk Standardlan Enstitdsi'nin kurulusu hoklandak 122 sayil kanun uyannea verilmigtn
This certificate 5 issued in accordance with the Law Mo, 132 establishing Turkish Standards Insfitution

uyguiluk saglandigi surece gegeridin

351801202401 161861

M-C

TSE - 1SO
10002

TURK STANDARDLARI ENSTITUSU
TURKISH STANDARDS INSTITUTION

lzmir Belgelendirme Midiirii
lzmir Certification Manager

Ahmet Namh

TURKISH STANDARDS INSTITUTION
hereby certifies that the organization

EGE VITRIFIYE SAGLIK GERECLERI SAN. VE TiC.
AS.

KEMALPASA OSB MAH. 513 SOKAK DIS KAPI
NO:291 KEMALPASA -

IZMIR / TURKIYE

has a CUSTOMER SATISFACTION MANAGEMENT
SYSTEM which fulfills the requirements of the TS5 150
10002:2018

Scope of the certificate is given in annex

Belge No / Certificate No
MY-144/16-R18

Belge Tarihi / Date of Certificate
18.01.2024

Gegerlillk Tarihi / Valid Until
27

Revizyon Tarihi / Date of Revislon
18.01.2024

lik Belge Tarihi / Initial Certification Date
02.02.2018

This Mﬂﬁﬂ‘l ia valid provided thal compliance
with the ceriificalion requirement is maintained
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